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Objective: 
     1.      To develop the need for people to maintain a positive face and feel
            approved of by those who are listening to them, thereby lubricating
            social interactions in a very flexible way.

Module I : Art of small talk: - Meaning- Need – Importance of talk – Steps in conversation – 
Easy ways to develop small talk
                                                                                                                                     (6 Hours)
Module II : Small talk in business – Making small talk – Mistakes in talk – Tips to master the 
art of small talk – Initiating a talk – Sustaining a talk – Ending a talk
                                                                                                                                      (7Hours)
Module III : Verbal Communication – Non -Verbal Communication – Kinesis –Proxemics – 
Para Language – Channels – Barriers – Effective talking
                                                                                                                                       (8Hours)
Module IV : Speaking – Fluency in speaking – Participating in Small talks – Making short 
formal talks – Describing people- places-events and things – Group discussion talks     
(9Hours)
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